CHINH SACH BAO MAT THONG TIN

1- Muc dich va pham vi thu thap thong tin
Thuat ngit “Thong tin cd nhan” trong Chinh Sach nay nghia la thong tin nhan dién hodc c¢6 kha
nang nhan dién danh tinh ca nhan cua khach hang. Nhitng loai thong tin cd nhan ma ching t61 xu
1y (c6 thé khac nhau theo pham vi quyén han dya trén luat phap hién hanh) bao gom:

Tén cong ty, cira hang, don vi kinh doanh, dia chi giao dich, ma s6 thué

Ho Tén, S6 CMND, dia chi lién lac

Email, s6 dién thoai di dong, s6 dién thoai ban

Chung t6i luén thong bao cho khach hang biét vé muyc dich cu thé néu can thu thap nhiing thong
tin ca nhan ciia khach hang trén trang web nay, va moi thong tin déu phai dugc khach hang tu
nguyén cung cap.

2- Pham vi sir dung thong tin

Thong tin ca nhan thu thap dugc sé chi duoc st dung trong ndi bo cong ty. co thé cong bd cac
thong tin ca nhan thu thap tir khach hang cho bén thir ba, nhu cac dai ly ctia chiing t61, cac nha
cung cép dich vu khac nham cung cép dich vu t6t nhit cho khach hang.

Khi can thiét, ching t6i ¢ thé sir dung nhing thong tin nay dé lién hé truc tiép voi khach hang
dudi céc hinh thirc nhu: gui thu ngd, don dat hang, thu cam on, thong tin vé khuyén mai va dich
vu moi. ..

Cong ty chung t6i s& nd luc dé dam bao rang cac nhan vién, can bo, dai 1y, tu van hodc bén thi
ba nao duoc dé cap ¢ trén co6 lién quan dén viée thu thap va xur 1y thong tin khach hang s€ nhan
thirc va thau hiéu Chinh sach bao mat nay.

3- Thoi gian luu trir thong tin

Cong ty chung t6i s& luu trit cac thong tin ca nhan do khach hang cung cap trén cac hé thong noi
b ctia ching toi trong qua trinh cung cip dich vu cho khach hang hoic cho dén khi hoan thanh
muc dich thu thap hodc khi khach hang c6 yéu cau huty cc thong tin da cung cép.

4- DPia chi cua don vi thu thap va quan 1y thong tin ca nhan

Tén Cong ty: Cong ty C6 phan Qudc Té Tigersea

Dia chi: S6 41, Nguyén Thi Thoi, KP 6, Phuong Hiép Thanh, Quan 12, Tp. HCM, Viét Nam
Hotline: 02862869090

Email: cskh@tigersea.vn

5- Phuong tién va cong cu dé ngudi dung tiép cin va chinh stra dir liéu c4 nhan cua minh.
Khach hang mudn chinh stra thong tin ca nhan ctia minh vui 1ong lién hé bd phan chim séc
khach hang ctia cong ty theo s6 Hotline: 02862869090

6- Cam két bao mat thong tin c4 nhan khach hang
Cong ty s& khong chia sé thong tin ctia quy khach cho bat ky mot cong ty nao khac ngoai trir cc
dai 1y, cac nha cung cap c6 lién quan dén viéc cung cip dich vu cho khach hang. Trong mot vai



truong hop dic biét, cong ty co thé bi yéu cau phai tiét 16 thong tin ca nhan, vi du nhu khi ¢ cin
ctr cho viée tiét 16 thong tin 1a can thiét dé ngan chan céc mbi de doa vé tinh mang va suc khoe,
hay cho muc dich thyc thi phap luat. Cong ty ching t6i cam két tudn thii Dao luat Bao Mat va
cac Nguyén tic Biao mat Qudc gia.

1.
2.

Thong tin ca nhan cta cung cap s& duge ching t6i cam két bao mat tuyét dbi.

Viéc thu thap va st dung thong tin khach hang chi duoc thuc hién khi ¢ sy dong ¥. Trir
nhitng trudng hop phap luat cé quy dinh khac.

Khéng st dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir 3. V& théng tin
khach hang khi khong c6 su cho phép dong ¥ tir khach hang.

Trong truong hop thong tin bi ro ri, Hoabico t6i s€ c6 trach nhiém thong bao vu viéc cho
co quan chirc ning diéu tra xir 1y kip thoi, ciing nhu kip thoi théng bao dén khach hang
Béo mat tuyét ddi moi thong tin giao dich tryc tuyén ciia khach hang. Bao gdm thong tin
hoéa don, ké toan chimg tir s6 hoa.

Cong ty ching t6i nhdn manh rang chiing toi rat quan tim dén quyén lgi ctia Quy khach hang
trong viéc bao vé thong tin c4 nhan nén trong truong hop ban co gbp ¥, thiac mac lién quan dén
chinh sach bao mat ctia chung t61, vui long lién hé:

Thong tin cong ty Cong ty Co phan Quéc Té Tigersea

bia chi S6 41, Nguyén Thi Thot, KP 6, Phuong Hiép

Thanh, Quan 12, Tp. HCM, Viét Nam

Dién thoai 02862869090

Email

cskh@tigersea.vn

Gi0 lam viéc Tir 8h00am — 17h00pm ( Thu 2 dén thi 7)
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